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O spolocnosti

Axios Systems - lider v oblasti poskytovania Best
Practice rieseni pre oblast IT Service Management
solutions

e Vznik v roku 1988

e SUkromnad spolo¢nost

e CGlobdlne operdcie — HQ Edinburgh
11 pobociek v 9 krajindch
e 800+ zakaznikov celosvetovo

e Konzistentny a organicky rast
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Axios Systems — Co ponukame

AXios Systems poskytuje riesenie pre organizacie ktoré chcu
dosiahnuft:

* Pro-aktivnu kontrolu nad infrastruktidrou, sluzbami a procesmi v IT
o Zlepsit spokojnost zakaznikov bez potreby dodatocnych zdrojov
* Prepojit biznis poziadavky s IT teraz v buducnosti

e Podporovaf biznis governance a certifikaciu

e Zvysit doveru v IT systémy a sluzby

e Dosiahnut zlepsenie Return on Investment (ROI) na [T projektoch

 Uspora ndkladov

o Zlepsit mordlku IT fimov a udrzanie si IT pracovnikov

“ Almost every company that executes a well-planned, well-run
IT service management program based on IT Infrastructure G t
Library guidelines reports significant benefits.” a r ner

Simon Mingay, Research VP
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Best Practice a ITIL pre ITSM

Axios Systems — dlhd histéria invovdcii v oblasti IT Service
Management Best Practice.

» Axios experti spolupracovali na definicii originalneho ITIL
frameworku

 assyst bol prvé origindlne ITIL rieSenie

» Axios ako prva firma na svete ziskala certifikat BS 15000
(teraz ISO/IEC 20000)

e Pink Verified - riesenie
* Poskytujeme ITIL & ISO/IEC 20000 konzultacie a tréningy
e AXxios experti spolupracuju na definicii ITIL V3
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http://www.verisign.com/index.html

Axios Assyst
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Axios Systems — Strategia produktu

Serviee Desk & ncident Management Asset & Configuration Management

Prablem Management Chonge Management

Service Level Management
e v jednom rieseni
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‘ Filozofia produktu

e Konfiguracia a nie custom
development

e /Omeranie sa na procesy aich
konfigurdciu v Assyst-e pomocou
process designera

e Rychla implementdcia — out of the
box riesenie
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‘ Filozofia produkfu

e Jedno riesenie — nad jednou
databdzou - jedna licencia — vsetky
ITIL discipliny

e Otvorenost

e Certifikacia

e Jednoduchy upgrade
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Otdzky a odpovede

Dakujem za pozornost
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